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(Wher eupon, Respondent's
Exhibits 1 through 4 were
mar ked for identification.)
JUDGE RI LEY: Pursuant to the direction
of the Illinois Commerce Comm ssion, | cal

Docket 08-0546. This is a conplaint by Verdonna

WIllianms and Jessie WIlIlianms versus Peopl es Gas
Li ght and Coke Conpany as to billing and charges in
Chi cago, Illinois.
Who is Verdona WIIlianms?
MS. V. WLLIAMS: | am

JUDGE RI LEY: You are.
And you are Jessie WIlliams, is that

correct.

MS. J. W LLIAMS: Yes.

JUDGE RILEY: And you -- in whose nanme is the
account in question?

MS. J. W LLIAMS: M ne.

JUDGE RI LEY: It's in the name of Jessie

WIllians.

And is your address 1230 South Kil dare

Avenue in Chicago?
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MS. J. WLLIAMS: No, I live at 330 South
Al bany.

JUDGE RI LEY: I n Chi cago.

MS. J. WLLIAMS: Yes.

JUDGE RI LEY: Have you ever lived at 1230 South
Kil dare Avenue in Chicago?

MS. J. WLLIAMS: Well, you know, in other
words, | be back and forth over there because |I'm
di sabled and | can't stay at home by nyself.

JUDGE RI LEY: Okay. | guess ny question is, do
you have a | ease --

MS. J. WLLIAMS: Yes.

JUDGE RI LEY: -- or ownership at 1230 South
Kildare in Chicago?

MS. J. WLLIAMS: No.

JUDGE RI LEY: You don't | ease the prem ses
t here.

MS. J. WLLIAMS: No.

JUDGE RI LEY: But your nanme is on the Peoples
Gas account --

MS. J. WLLIAMS: Yes.

JUDGE RI LEY: -- for that address?
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MS. J. WLLIAMS: Yes.

JUDGE RI LEY: But your address, the place where

you usually sl eep, where you usually stay --
MS. J. WLLIAMS: Yes.
JUDGE RI LEY: -- is 330 South --
MS. J. WLLIAMS: Sout h Al bany.
JUDGE RI LEY: | n Chicago. Thank you.
MS. J. WLLIAMS: Yes.
JUDGE RI LEY: M. Goldstein, would you enter
appearance for the record, please.
MR. GOLDSTEI N: Sur e.
On behal f of the Peoples Gas Light
Coke Conpany, Mark L. Gol dstein, 3019 Province
Circle, Mundelein, Illinois 60060. My tel ephone
number s 847-949-1340.
And | have with me this morning as
Peopl es Gas wi tness, Sol edad Barragan.
JUDGE RI LEY: Thank you.
We are going to begin with the
WIlliams' case in chief.
Is there an account --

MR. GOLDSTEI N: Judge, could we have the

an

and

t he
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wi tnesses sworn?

JUDGE RI LEY: Just

a second, yes.

| just want

to get a couple prelimnary questions out of the

way . I's

JUDGE RI LEY:

called as a witness herein,

first duly sworn,

foll ows:

Q

wel |

okay, Ms. Jessie WIIliams.

(Wtness sworn.)

And Ms. Verdona WIIlians.

(Wtness sworn.)

JESSI E W LLI AMS,

EXAM NATI ON

BY

and after

JUDGE RI LEY:

It's my understanding, just

again, then,

WIlliams

Ki |l dare Avenue.

A

Q
A
Q

t hat the

account

havi ng been

was exam ned and testified as

to go over this

of which Ms. Jessie

is complaining, is |ocated at 1230 South

Yes.

And t hat

Yes.

s it solely

account is

in your

in your

nane?

name.
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A Yes.

Q Ms. WIlianms, could you, as conpletely as
possi bl e, just explain to us what the problemis
with the account?

A Well, it was a m x-up. The meters nunbers
was different, you know, for one floor -- she was
payi ng for her floor thinking it was hers and ny
granddaughter |ived down under her, that | had the
gas cut on when they tried to cut it off and the

baby was three months old and | told them put it in

my name.
Q Okay.
A That's why | got that over there.
Q OCkay. \When was the -- all right.
Which gas meter is in your name at
1230 South Kil dare?

A Both of them were until they -- until they
wer e changed.
Q Let me start back at the begi nning.
s this an apartnment buil ding?

A Yes.

Q One-story, two-story, three-flat? How many
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apartments?

A First floor, second floor and the basement.
Q | guess we call it a two-flat.

And you have never lived at the
apartment. You' ve never had a |l ess at that
apartment --

A No.
Q -- 1Is that correct?
Whi ch unit -- which gas nmeter for

whi ch unit was in your name?

A Well, both of them were until they changed
here |l ately.

Q Ckay. Both were in your nane.

A Yes, bot h.

Q How di d that happen if you were never a
resident, if you never had a | ease there?
A When we moved from -- on Congress, the

pl ace was condemned. So we had to get out of there.

And then | was going to move at this 1230 South

Kil dare, but due to the boarded up buil dings and

t hi ngs they wouldn't -- Section 8 wouldn't accept it

because -- even the buildings were new, but they
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were boarded up. So | had to -- | was back and
forth from ny daughter-in-law s house to here trying
to get nmy Section 8 here.

Q Al'l right.

A And so when | finally got it |I was over
here at Kildare and they said maybe |'d be able to
move in two or three years in the building that |
wanted to nove, that's why we -- a bill was --
trying to get it transferred. And so, therefore,
that's how cone it's over there. And then the baby,

you know, was sick and they tried to cut it off.

Q Okay. Are both gas meters in your name
now?

A No.

Q | " m assum ng that there's gas meters for
the first floor and the second floor, is that
correct?

A Yes.

Q Is there a gas nmeter for the basenment -- is

t here anyone living in the basenment, do you know?
A Well, just off and on, you know, if

somebody conme, you know, a relative conme in and out
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of town or sonet hing.

Q

stay |

o
D
n
)

> O > % o > O >r

Q

n.

Sonmething |ike a guest room for themto

Yes.

|s there any heat down there?

First floor for the basement.

Okay. So the first floor meter covers the
usage al so.

Yes.

And then there's a second floor meter.

Yes.

Al right. s it your testinony then that

at one point the first floor meter was registering

usage for

met er

A

Q

case?

o >» O >

was

t he second floor and that the second fl oor
regi stering usage for the first floor?
Yes. Yes.

When did you find out that that was the

It was -- she found it out early --
When you say "she," who is "she"?
Verdonna (i ndicating).

Verdonna W I Ilians.
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A She found out because -- for the sinple

reason she wasn't using her gas and ny granddaughter

was using it.

Q Hol d on. You said your granddaughter.

A Yes.

Q Was your granddaughter living there at the
time?

A Yes.

Q And where did she live?

A She was living on the first floor.

Q Okay. And your daughter, Verdonna, was
living on the second floor?

A Second floor. Yes.

Q And this was when? Can you give us any
kind of time frame as to when the two tenants |ived

t here?
A 2007.
Q You can confer, if need be.
MS. V. WLLIAMS: 2006.
JUDGE RILEY: Just confer anmong yoursel ves.
Q 20067
A Yes.
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Q And does the granddaughter still live on
the first floor?

A Yes.

Q And does Verdonna W lliams still live on
the second fl oor?

A Yes.

Q Okay. MVWhat is the source of the conplaint?

You said the meters were switched.

A Well, they never did have the right nunber
for each floor, you know. The first floor -- she
was paying for the first floor. My granddaughter

was paying for the second floor and she was paying
for the first floor (indicating).

Q Your daughter, Verdonna, was paying for the
first floor.

A Yes. Because the nmeters, their nunmbers was

m xed up and that's what the conplaint was. Well,

she started calling and telling them that she -- she
very seldom used hers, but they -- you know, the
first floor, you know, it was supplying for both,

first and the basenent.

Q And you're saying this was a result of
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i naccurate billings --
A Yes.
Q -- for each of the units.
M . Goldstein, do you have any
cross-exam nation for Ms. WIIliams?
MR. GOLDSTEIN: ©h, yes.
CROSS- EXAM NATOI N
BY
MR. GOLDSTEI N:
Q Ms. WIliams, back in 2006, even though you
did not live at 1230 South Kildare you applied for

gas service for both the first floor, basement, and

the second floor, is that right?
A When Verdonna moved it was in ny name from
over from where we nmoved from on Kennet h.

Okay. The gas bills were in your nanme --
Yes.
Q -- for the 1230 South Kildare building, is
that right?
A Yes.
Q And the gas bills were in your name in 2006

and 2007 until July 9th, 2008, when your daughter,
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Verdonna, applied for service in her name for the
second floor, isn't that right?

A Yes. After the bill came and they want to
switch the gas back from one name to the other. So

t hey had her to make her get it in her name then.

Q And that occurred in July of this year,
July 2008.

A Yeah, | guess so.

Q And you understand that as |long as you were
t he account hol der for both the first floor and the

basement and the second floor, up until July 2008,
you were responsible for the paynent of the gas
bills during the time from 2006 through July of
2008, you understand that, do you not?

A | put my -- | let them put the gas --
because we brought it from Kenneth over there, she
did. And she asked them did she have to change it
and they told her, no. So she would have to put a
deposit and so, therefore -- and they told her, no,
she didn't have to, let it stay like it was.

Q And so the answer to my question is, you

understand that you were ultimately responsi ble for
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t he payment of the gas bills in 2006, 2007 and up
until July of 2008, when your daughter, Verdonna,
applied for service for the second floor at
1230 South Kildare, you understand that, do you not?

A Yes, | understand.

MR. GOLDSTEI N: Ckay. | have nothing el se of
Ms. WIIlians.

JUDGE RI LEY: Thank you.

Ms. Verdonna Wl liams, | would like to
ask you some questions.
VERDONNA W LLI AMS,

called as a witness herein, and after having been

first duly sworn, was exam ned and testified as

follows:
EXAM NATI ON
BY
JUDGE RI LEY:
Q Do you presently live at 1230 South
Kil dare?
A Yes, | do.
Q And are you -- do you live on the first
fl oor, the second floor?
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o » O >» O P

nane?

o » O >»

nane?

A

t hi nk

Second

floor.

VWho lives on the first floor?

Monghoney Marshall.

And is

t hat person just

She's ny niece.

Okay.

Yes, |
| s that

Yes, it

When did you have that

They j ust

a tenant?

Do you have gas service in your

do.

on the second fl oor

is.

changed it

it was in July when this conmpl aint

com ng up.

unit?

gas service in your

sometinme this year.

kept on

have gas service in your

| s gas service in your nane for

Q And you did not
name prior to then?
A No, | didn't.
Q
fl oor and/or the basement?
A No, it's not.
Q I's that in your

ni ece's name?

the first
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A It's in my nother's name, Jessie WIIlians.

Q The first floor and the basenent are still
in Jessie WIlliam' --

A Yes.

Q Verdonna Wl liams, were you aware that

there was a switch in the meters, that the first

fl oor meter was covering the second floor usage and
the second floor meter was covering the first floor
usage?

A No, | was not. | just found this out conme
May, May 15th. | had been conpl ai ni ng about this
since last -- since '06, when | moved there. And |
kept trying to get sonmeone to come out. Peopl es Gas
woul d never come out. | kept on conplaining. They
never came out. | kept telling them that my gas
bill was being too high. They kept telling me it
was the gas prices of the bill and all of this.

So as | constantly conpl ai ned, they
just kept on overlooking it. And it's been over two
years, it's been since '06. So then finally when
the bill got so high and | was constantly paying al

these 2 and 3 and $400 on the bill, I finally --
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Look, I

come out

this

checked the bill --
when they found out
the gas usage is going to the right

Gas gave me the wrong account

m not

is when -- |

payi ng anynore.

So somebody need to

here and check these meters.

Final ly,

t hat

May 15t h,

have the man name.

checked the nmeters and this is
the meters was wrong. But
floor. Peopl es

number from Day 1 in

He came out,

when they came out,

"06. So this is how come the problemis occurring.
The account number that they gave nme

when | noved there is the same gas bill 1've been
payi ng since '06. So this is for the first floor
all of that tinme. So all this time |I've been paying
for first floor. And when she got her gas --

Q When you say "she," is that Jessie
WIlliams?

A Monghoney Marshall.

Q Oh, 1'"m sorry.

A Monghoney Marshall, when she had already
moved in, the gas was just on down there. So al
the time, still, I"mstill paying the gas. | didn't
know, | thought the other owner probably had just
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not took it out their nane. But | was paying it al
the time.
So as far as that part, what she did,

they sent her a letter telling her she had to put

the gas in her name, Monghoney Marshall. So this is

when -- at the time she could not. This is when ny

mot her said, Okay, you can just put the gas in ny

name until, you know, you're able to put it in your
name.

So everything still was fine, because
we didn't think it was a problem So when they got

their bill, their bill said "first floor." The bill
that | was getting said "second floor." But the
second floor bill that | was getting was for the

first floor all of that tine.

Q And that's what the account nunber read?
A Exactly.

Q It read the first floor account nunber.

A Exactly. It had the meter reading for the

first floor and everything. She got ny neter
reading and paid for the second floor. So she have

been paying the bills, but it was for the wrong
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floor.
Q One thing very quickly, could you spel

Ms. Marshall's first name for us, please?

A M- 0-n-g-h-o0-n-e-y, Monghoney.

Q Oh, okay.

A Somet hing |ike that. | think I'"m m ssing a
letter or two.

Q Okay.

A But that's where the problem come in. And
then it really didn't -- this is when everything
changed, all the bills stopped comng. They start

changi ng the address around. | have been telling
them all the time that they were billing nme, saying
second floor and basenment. | said, No, |I'm not
heating the basement. The first floor heats the
basement. Oh, no, it's not. No, it ain't. That's
Wr ong. | says, | know that's wrong, because |I'm
telling you what it is. They never did come out.

And that's what the problem been all the time. And

the bill got outstanding. The way it is, | couldn't

keep up with the bill.

Q Okay. Now, is it your understandi ng that
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there are only two nmeters in the building?

A Yes.

Q One for the second floor, one for the first
fl oor and the basenment.

A Ri ght. The basement doesn't have a meter.

The first floor --

Q | understand that. There's just two
meters.

A Exactly.

Q But one covers the first floor and the
basement .

A Ri ght .

Q Do you have any documentation that shows
that -- that has your name and the first floor

account nunber ?
A Well, since they just put it in my nane

now, it will show that the meter that | have was for

the first floor --

Q Up until July of this year, all service and

all account nunbers are in the nanme of Jessie

Wlliams, is that correct?

A For the first floor it still is, they
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woul dn't change it over. But they did after |

contacted Commerce Comm ssion, then this is when

they -- now, they're trying to talk to me and help
me. Oh, Ms. WIlliams, we can't do anything about
that. W can't take it out your nanme. W can't --

l"mlike, But it's wong. You all need to, you
know, come and |l ook at it. But then this is when
they finally said okay. Now, they're calling nme
every day telling me | could have taken out ny
mot her' s name and put it in ny nane. But when |
tried to do that, they told me |I couldn't, they
woul dn't let ne.

So, yes, | do have paperwork now
showi ng the second floor with the same account
number that the first floor bill has, that was
supposed to have been mne in the first place. And

you can see the difference.
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recall ed as a witness herein,

JESSI E W LLI AMS,

previously duly sworn,

and after

havi ng been

was exam ned and testified as

FURTHER EXAM NATI ON

rrent bal ance on your

She probably.

n't remenber

stuff and can't

follows:
BY
JUDGE RI LEY:
Q What is the cu
ri ght now, do you know?
A No, | don't.
Q Do you receive the bills?
A Yeah, but | ca
t hi ngs. | even hide ny
just can't remenber.

Q
A

her (i ndicating),

VWho do the bi

s go to?

| usually -- when | get

paying the bill when it

them |

find it.

account

because | forget

give themto

say "second floor." But,

see, the accounts was m xed up.

sai d,

she was paying --

So j ust

li ke she

you know, because she was the one

t hi nki ng she was paying hers

and she was paying the other one.

Q

Ri ght .
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VERDONNA W LLI AMS,

recalled as a witness herein, and after

previously duly sworn,

foll ows:

Q

EXAM NATI ON CONTI NUED

BY

JUDGE RI LEY:

Ms. Verdonna WIIlianms,

of those bhills?

A

Q

have copi es of

| don't have the | atest bill.

No, no. VWhat | want to know is

were switched.

A

the bills to show t hat

| have plenty of bills.

Okay, no, | understand that.

What evidence do you have that

havi ng been

do you

the meters

that the first floor unit was being billed for

second
A

all of

Q

name of

fl oor usage and the second fl oor

All the bills that
t hese bills.
And do those bills

Jessie WIllians?

t hey sent ne.

read in your

| have

name oOr

was exam ned and testified as

do you have copies

shows

t he
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A It's going to read Jessie WIlliams up until
t he point when | did change it into my name.

Q And that was July of this year, is that
correct?

A Ri ght. And that was after that | got in
contact with the Conmerce Comm ssion.

Al'l of these (indicating).

Q And what is your understanding as to the
amount that's due now -- the two accounts are billed
separately, is that correct?

A Yes, they're billed separately. But the
last time that | did see the bill last month, |
think it was 1300. It had got up to 20 sonme hundred
dol | ars.

Q Now was this for the first floor or the

second fl oor?

A This is for the first floor.

Q For the first floor. And that's still in
t he name of Jessie WIlliams, is that correct?

A Yes. This is the bill that we're in

guesti on about.

Q So Ms. Marshall does not have an account in
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her name?

A No, she don't have an account.

Q Okay.

And is it the first floor that's being
di sputed?

A Ri ght .

Q And it was up as high as what?

A 2700 and |'ve been paying it down all the
time.

Q What is it down to now?

A | think -- | don't have the last bill. I
don't think it came, yet. | think it's Iike 1300.
They may have it. It probably go back up for this
mont h.

JUDGE RILEY: That's all | can think of for
ri ght now.

M . Goldstein, do you have any
questions for Verdonna WIIlians?
MR. GOLDSTEI N: | have some questions for
Verdonna W Il iams.
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c ROSS- EXAM NATI ON
BY
MR. GOLDSTEI N:

Q Ms. Wlliams, am | correct that you own the
building at 1230 South Kil dare?

A Yes, | do.

Q When did you purchase it?

A In ' 06.

Q And when you purchased it, why did you not
put your nanme on the gas account for the two meters
serving the building?

A Why should | put nmy name on the two meters,

they're separate apartments.

Q You didn't put it on either apartment, did
you?
A No, | didn't.

Why not ?

Because that's the same thing | stated
earlier. WVhen | noved over there, all they did when
| et them know from Kenneth Avenue where | was
staying, where me and nmy nother was staying, it was

in her name there. And when | called to have them
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to transfer it, | asked them at that time, Okay, |I'm
movi ng, but it's going to be separate apartments, do
| have to put the gas in ny nane? They told nme, no,
| could leave it like that and it could stay I|ike
that. They're just going to change the account
number, which they did. And that was it.

Q So did you nove into the second fl oor at

1230 South Kildare in 20067

A Yes, | did.

Q And when you moved in were you paying the
gas bills --

A Yes, | did.

Q -- for both meters?

A No, | wasn't.

Q So your niece was paying for the -- she was
supposed to be paying for the first floor and you

wer e supposed to be paying for the second floor --

A Exactly.

Q -- is that right?

A Ri ght .

Q And you said you've been paying down the
gas bill recently. Were you paying down the gas
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bill for the first floor or the second floor?

A | thought | was paying my bill. Wich Iike
| say, the account that you gave me was for the
first floor, but it was for the second floor. So
yes, |'ve been paying the first floor bill thinking
it was the second floor bill, that's how come we're
here.

Q Okay. And not only do you own the
buil ding, are you enployed? Do you have a job?

A Yes, | am
Q What kind of job do you have?
A | work for Cook County Hospital.
MR. GOLDSTEI N: Just a second.
(Short pause.)
MR. GOLDSTEI N: | have nothing else, Judge.
JUDGE RILEY: All right. The first thing |I want

to do is take a | ook at the documentation that

Ms. WIliam has with her, Verdonna WIlIliams has.
MS. V. W LLIAMS: Like | said, this is the
account nunber.

JUDGE RI LEY: 9500044940524.

MS. V. WLLIAMS: And you see when they gave it
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to me.

JUDGE RI LEY: December 6 of 'O06.

MS. V. WLLIAMS: And you see the meter reading.

JUDGE RI LEY: P2778946. And that is for -- in
the name of Jessie WIlliams at 1230 South Kil dare on
t he second fl oor.

MS. V. WLLI AMS: On the second fl oor.

But if you look at -- I tried -- all
the ones | tried to keep. | couldn't get them
anynmore. They stopped giving themto ne. | just

want to show you when the man came out to read the
met er and he showed what meter go to what. That's
how come the m x up came (indicating).

JUDGE RILEY: And is that a handwritten now?

MS. V. W LLIAMS: Yes.

JUDGE RI LEY: s that witten by you?

MS. V. WLLIAMS: No, this is fromhim This is
from Terry Brown, when he came out 5-15-08.

JUDGE RI LEY: And he was working for Peoples

MS. V. W LLIAMS: Peopl es Gas.

And see this meter up here is for the
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basement and first floor, that's the same nunber
here --

JUDGE RI LEY: P2778946, right.

MS. V. W LLIAMS: Ri ght . That's what they got
it for the second floor. See that's where the
problem come in. That started from them giving me
t hat account number. So |'ve been paying the bill
over two years. |'ve paid a | ot of nmoney for bills
t hat wasn't m ne.

JUDGE RI LEY: Counsel, this is going to take a
couple of mnutes, but | want to get copies of these
bills for you and nme.

MR. GOLDSTEI N: Judge, we have --

JUDGE RILEY: And | may have more questions,
based on that.

MR. GOLDSTEI N: Judge, we have the bills, you

know.

| guess in sinple ternms, the problem
is that no matter what Verdonna or Jessie WIIians
says, both accounts were in Jessie WIllians' nane.

JUDGE RI LEY: Under st ood.

MR. GOLDSTEI N: The meters were not switched,
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that's a m snomer.

JUDGE RILEY: Well, that's an evidentiary
matt er .

MR. GOLDSTEI N: Let nme finish.

JUDGE RI LEY: Al'l right.

MR. GOLDSTEI N: "' mjust maki ng a comment and
"1l have the witness testify.

The meters were m sl abeled and we'l |l
stipulate to that. But, irrespective of all this,
you know, the real problemis that you have someone
who was paying on an account, who is not the
customer of record, where the mother is the custoner
of record for both accounts, and she's readily
admtted that. And that's all part of the problem
here.

You know, we can go through each and
every bill, but it's sort of, you know, sort of
sensel ess.

Why don't you let us put on our case
and then if you need to put the bills in, we can put
the bills in.

JUDGE RI LEY: All right. But | do want copies
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of those. And |I'm going to go back to them | may
have more questions for you because of them
Counsel, the Conpl ai nant has to put on
a conprehensive case in chief and | have to have a
t horough record. That is why |I'm doing this.
MR. GOLDSTEI N: Oh, | understand that, Judge.
JUDGE RI LEY: OCkay. Then we have no further

guestions right now for the Conpl ai nants.

MS. V. WLLIAMS: Your Honor, can | -- | want
that bill taken out -- when you get through, as up
to date. | don't want no nore bills in ny nane. I
want the Gas Conpany to know that. They would have

to send it to Monghoney, not nme because |'m di sabl ed
and | can't pay ny own bills.

JUDGE RI LEY: OCkay. | can tell you right now, I
woul dn't have the power to order that.

MS. J. WLLIAMS: Okay.

JUDGE RI LEY: M. Gol dstein, why don't we go to
your case in chief.

MR. GOLDSTEI N: Thank you, Judge.

| would like to call Sol edad Barragan.

(W tness sworn.)
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SOLEDAD BARRAGAN,

called as a witness herein, and after having been

first duly sworn, was exam ned and testified as

foll ows:

Q

DI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:

State your nanme for the record and spel

your name.

A

Sol edad Barragan, S-o-1-e-d-a-d

B-a-r-r-a-g-a-n.

Q By whom are you enpl oyed?

A Peopl es Gas.

Q And what is your position with Peoples Gas?

A | handle the informal conplaints that cone
in fromthe Illinois Commerce Conmm ssion as well as
the Better Business Bureau and Citizens Utility
Boar d.

Q And do you al so handle the formal
compl ai nts?

A Yes, | do.

Q And how | ong have you been enpl oyed by

111



10

11

12

13

14

15

16

17

18

19

20

21

22

Peopl es Gas?
A Alittle
Q And what
with Peoples Gas?
A Billing s
Q And how |
specialist with Pe
A For the |

Q And coul d

over seven years.

IS your current position or title

peci al i st.

ong have you been a billing
opl es Gas?

ast five years.

you descri be generally your

duties with respect to handling the informal and

formal conpl aints?
A Review th
over them contact
settle the dispute
Q And how d
gas accounts at 12
A The forma

Q And you'v

e complaints that conme in. Go
the customer and see if we can

id you become famliar with the

30 South Kildare in Chicago?

| compl ai nt was assigned to ne.

e investigated that formal

conpl ai nt, have you not?
A Yes.
Q And you are going to sponsor four exhibits

this norning that

are relative to the fornml
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conplaint, is that right?

A Yes.

Q And these four exhibits, what is the source
of the information that is contained on the four
exhi bits?

A The books and records of the conpany.

Q And are those books and records kept by
Peoples Gas in the ordinary course of its business?

A Yes.

Q Let's first look at -- well, before we go
to the exhibits, there's been an assertion by the

Conpl ai nants that the meters were switched, is that

true?
A No. The meters were m sl abel ed.
Q And what's the difference between neter

switching and m sl abeling of the meters?

A Well, our records showed all along that it
was the basement and second fl oor conbined in one
meter and the first floor on its own. W |ater
found that it was the basement and first floor
combi ned and Floor 2 was on its own.

Q And for the period that is in dispute in

113



10

11

12

13

14

15

16

17

18

19

20

21

22

this complaint, 2006 to July 2008 period, would it
have made any difference whether there was a

m sl abeling of the meters?

A No, because both accounts were under Jessie
WIlliams' nane. So we would have billed the sanme
amount to her.

Q So in simple terms, am | correct that
Jessie WIlliams was the Peoples Gas account hol der
for the first floor and basement and the second

floor from 2006 to July of 2008?

A Yes.

Q And do you know when Jessie WIIlianms
applied for service at 1230 South Kil dare?

A August 9 of 2006.

Q And was she billed from August 9th, 2006
t hrough 20067

A Through when?

Q Through the rest of 2006?

A For one of the nmeters she was.
Q Which meter was she billed for?
A That's the one that was | abel ed as basenent

and 2nd, which is actually basenment and 1.
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And the second fl oor account at 1230 South

t hat

Q
Ki | dar e,
was it not?

o >» O >

Yes,

was changed over

was.

And when did that occurred?

That

was July 9th of 2008.

to Verdonna WIIlianms,

And the first floor and basement account at

1230 South Kil dare,

Jessie WIllians?

A

Q

Exhi bi t

exhi bits,

A

Q

records of

A

Q

why don't

Yes.

Let'

1 --

that is still in the name of

| ook at the exhibits if we coul d.
Let's turn now to Respondent's

by the way, with respect to all four

who prepared these exhibits?

| did.

And you did that from those books and

Yes.

Let'

S start

Peopl es Gas, is that right?

with Respondent's Exhibit 1,

you wal k us through what is shown on

Respondent's Exhi bit

A

Okay.

VWhat

1?

we show here are the readings.
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So we'll go from August 9th of '06 through June 24th
of '08. That's the time period this covers. | t
wi Il show the reading we obtained. What Kkind of
reading it was. \What was bill ed. Payment s t hat
were made. And it will also give a running bal ance.

Q And except for one of the bills, all of the
readi ngs taken were actual readings of the meter?

A Yes.

Q And let's go over to the colum marked
Remar ks. Coul d you explain what is shown on the
third line down there, credit of $26.15 transferred
in fromthe final account at 739 South Kenneth?

A OCkay. We had a credit that was
transferred. Since the accounts were under Jessie
W Illiams' name, whenever an account becomes final we
can then transfer that balance into one of the
customer's other accounts. So here she had a credit
at her Kenneth address of $26.15. So that was
transferred here to 1230 South Kil dare.

Q OCkay. Now going three lines further down
there's a notation, Custonmer enrolled in Choices for

U Program Can you explain what occurred there.
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A The customer had requested that U.S. Energy
Savings Corp., supply themw th their gas usage. So
there is a line marked "supplier charges."” So
there's some time period that she was being supplied
gas by U. S. Energy Savings Corp.

Q And then she got term nated from t hat
program, did she not?

A Yes.

Q And if you go down a few nmore lines, it
appears as though there was an application for

LI HEAP funds?

A Yes, there was.

Q And who made that application?

A Jessie WIIlians.

Q And did she ever get any noney from LI HEAP?
A Yes, there was a grant applied of $452.

Q And was there any other funds given to her

from any other program?

A Yes, there was the Share the Warmt h who
applied a $200 grant, as well.

Q And if we go down even further to the end

of 2006, there shows a credit of $118.93 transferred
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in from 1230 South Kildare, could you explain that
notati on?

A Sure. On that one -- that was for the
second fl oor account, there was a credit on the
account of $118.93. Customer had nmade an
over payment on the second floor account and
requested that those nonies be applied to the first
fl oor account.

Q Now, there are other notations on the
bottom of Respondent's Exhibit 1. The one 1'd like
to direct you to is the charges of $703. 67
transferred in from 331 South Al bany, can you
explain that notation?

A Yes. The account at 331 South Al bany was
cut off. There was a final balance left on that
account of $703.67. Since it was |left unpaid, that
was also transferred over to the 1230 South Kil dare
addr ess.

Q And the 331 South Al bany account was in
whose nane?

A Jessie WIIlians.

Q And it was for |like service to the service
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bei ng supplied at 1230 South Kildare, is that right?

A Yes.

Q Do you have any other conmments you'd |ike
to make with respect to Respondent's Exhibit 1?

A Just that the service here was di sconnected
because of nonpaynent. And we did except a medical
certificate on this account to go ahead and
reconnect the service.

Q And who woul d have provided that medi cal

certificate?

A It would have had to have been in the nane
of Jessie WIIlians.
Q And would Jessie WIlians have had to be

living at 1230 South Kildare in order to get the
medi cal certificate?

A Yes. They have to be a permanent resident.
It has to specify that on the medical certificate
for us to accept it.

Q And would the same be applicable for
someone to apply for LIHEAP funds, would they have
to be living at a residence in order to apply for

LI HEAP assi st ance?
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A | " m not sure what their requirements are,
but only the account hol der can apply for LI HEAP.
Their Social Security has to match when they apply.

Q And let's now turn to Respondent's -- by

t he way, Respondent's Exhibit 1 is for 1230 South

Kil dare, the basement and first floor, is that
right?

A Yes.

Q And Respondent's Exhibit 2, let's turn to
t hat one now. That also applies to the basement and

first floor at 1230 South Kildare, is that right?

A Yes.

Q Coul d you explain what period of time is
covered by that particular exhibit?

A Sur e. This covers July 16th of '08 through
Decenmber 8th of '08.

Q And all the readings that were taken for

that meter were actual readings, is that right?

A Yes.

Q Let's go again to the colum marked
Remar ks. s there anything you'd like to point out
with respect to any of the remarks made on this
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particul ar exhibit?

A Okay. Since this was a reconnection there
was a deposit that was applied, which we bill in
three installnments. The charges fromthe
di sconnected account were transferred in as well as
the charges from the second floor and that's because
the second fl oor account was term nated in the nane
of Jessie WIlliams and then placed under Verdonna
WIllianms' nane. So 87.64 left owing fromthe second
fl oor was transferred in.

They al so received another LI HEAP
grant of 452.

Q Dol | ars.

A Dol | ars.

And we al so set up a payment plan on
t he account.

Q And have they continued maki ng paynents
under the payment plan?

A They did start making the payments, but
since the dispute was placed on the account, there's
no reason for the payment plan at this time because

recei vabl es are under dispute.
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Q Al right. Now, let's turn to what's been
mar ked as Respondent's Exhibit 3. Could you explain
what is shown on this exhibit?

A This is for 1230 South Kil dare, second
floor and this covers dates of service from
January 11th, 2007 through July 9th, 2008.

Q And why does it not cover a period in 2006
when the second floor was occupied?

A No one had applied for the service prior to

January of 2007.

Q And who applied for the service in January
of 2007?

A Jessie WIIlians.

Q And except for one estimated reading in
Novenmber of 2007 and an estimated reading in June of

2008, all of the readings for the second floor were
based on actual readings of the gas neter?

A Yes.

Q |s there anything else you would like to
point out with respect to Respondent's Exhibit 3 in
the remarks colum?

A The remarks will just show the credit of
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the 118.93, that was transferred to the basement and
first floor account. And then at the time that the
bill was final, the charges of 87.64 were
transferred out to the basement and first floor
account .

Q By the way, let's go back to Respondent's
Exhibit 2, if we could for a nmoment.

Could you tell us what the current

bal ance is on the basement and first floor account
at 1230 South Kil dare?

A Sure. The current bal ance is $1,502. 20.

Q Al'l right. Now, let's turn to Respondent's
Exhibit 4. What is this -- what does this exhibit
show?

A Okay. This exhibit shows the account for
Jessie WIlliams at 331 South Al bany, basenent

apartment, and it covers April 12th of 2007 through
May 1st, 2008.

Q s it your information that Jessie WIIlians
is living at 331 South Al bany?

A Yes.

Q Coul d you explain what is shown on this
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exhi bit?

A OCkay. We show that all the readings on the
account are actual with the exception of the | ast
reading in May of 2008. W show there was three
payments made on the account. There was a security
deposit established of $191. That was billed in
three installments. At the time the account was
cl osed, the $191 was applied back to the account as
well as interest of $5.91. The rest of the charges,

which is $703.67 was transferred to 1230 South

Ki | dare.

Q And is that reflected on Respondent's
Exhibit 17

A Yes.

Q And, finally, with respect to the gas bills
for 1230 South Kil dare, whether it be for the first

floor, basenment or the second floor from the period

of June of 2006 through July of 2008, who is -- who,

in Peoples Gas opinion, is responsible for those gas
bills?

A That would be Jessie WIIlians.

MR. GOLDSTEI N: | have nothing else of
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Ms. Barragan.
JUDGE RI LEY: Thank you.
MR. GOLDSTEI N: | would nmove into evidence

Respondent's Exhibits 1, 2, 3 and 4.

JUDGE RI LEY: Thank you. | will hold your
motion in abeyance. "1l get a response from
Compl ai nant shortly and I'Il rule on that.

Ms. Barragan, | just have a couple

guestions nysel f.
EXAM NATI ON
BY
JUDGE RI LEY:

Q | may have m ssed this. What is your
actual job title?

A Billing specialist.

Q What is the title of these docunments,
Respondent's Exhibits 1 through 4? |Is there a
particul ar name they go by?

A It's an account transcript.

Q Account transcript. Thank you.

And with regard to Exhibit 4, is it

your testinony that Ms. Wllians -- Ms. Jessie
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Wlliams is no |longer living at 331 South Al bany?
A Correct. That account was finalized

May 1st in 2008.

Q And that was for the basenment, is that
correct?

A Yes.

Q And there is no Peoples Gas service to the

basement at this time, then, is that correct?

A | " m not sure, but not under the name of
Jessie WIIlians.
Q Is it correct that this only covers the

period through May 1st of 2008?

A Yes.

Q So someone el se could have had service in
their name established after May 1st of 2008.

A Yes.

Q Okay. But it was not Jessie WIIlians
you' re saying.

A Yes.

JUDGE RI LEY: Ms. Jessie WIlliams, do you have
any questions for Ms. Barragan?

MS. J. WLLIAMS: The only thing that | could
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say is this, that as far as the gas bill at Al bany,
it was three tenants living up above nme and this is
t he paper proving that they was washing in the
basement, plus they had meters in the basement and
all of this was hooked up to that particul ar one.
So then the owners turn around and said that |
didn't have to pay gas no nore. They called nme not
too long ago to tell me, could I put it in nmy nanme,
| told them No, |I'mnot putting nothing else in ny
name. Because the gas and stuff, | don't know
whet her it's hooked up, but it's not in ny nane.
had it taken out of my nane.

JUDGE RI LEY: That was at 331 South Al bany?

MS. J. WLLIAMS: That's right.

JUDGE RI LEY: Is it correct that you don't have
any questions for Ms. Barragan, this is just --

MS. J. WLLIAMS: Have any questions for her?

JUDGE RI LEY: Right. Wth regard to what she
testified to.

MS. J. WLLIAMS: Those are the things that they
was tal ki ng about. | guess those things were true,

| guess, | don't know. Al'l but the different
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conpl ai nts about the bill mx up and all that

stuff --
MS. V. WLLI AMS: | want to ask sonme of the
guesti ons because she actually know - -

MR. GOLDSTEI N: That's fine.
JUDGE RI LEY: Okay. There's no objection to

t hat .

MR. GOLDSTEI N: | don't have objection to that.

MS. V. W LLIAMS: Some of the stipulation that
you did make, when she did get the credit when she
went to the Salvation Army for those things, yes,

she did get those credits because that was some of

the reason why the bill was in her nanme.
The Al bany bill, that $400, the | ast
one that you did get, that's from the transfer that

came over. That's how come we got that bill. They
t ook that $700 and put it on to the sanme bill over
here on Kildare. And she don't get no bill over

t here on Al bany anynore because the bill was not her
in the first place. Everybody was using it. That's
why she don't get a bill over there. That's anot her
point. That's how conme it's not showi ng in her name
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over there because the bill had been cut off, that'
why she don't get the bill. She still living over
t here.
JUDGE RI LEY: Ckay. No further questions for
Ms. Barragan?
MS. V. WLLIAMS: For her part with that there.
l"mfine with that. | still have my own questions.
JUDGE RI LEY: OCkay. Thank you.
Why don't we take five m nutes.
Recess for a couple of m nutes.
O f the record.
(Wher eupon, a discussion
was had off the record.)
JUDGE RI LEY: Back on the record.

| want to make sure | understand.

S

Jessie WIllianms, your conmplaint is that because the

meters were switched that the billings were
i ncorrect on those two apartments at 1230 South
Kil dare?

MS. J. WLLIAMS: They had the wrong account
number on the bills.

JUDGE RILEY: All right. And is it your
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contention then, just to make sure | understand,

t hat because the account nunbers were wrong, the

billings were incorrect.

MS. J. WLLIAMS: That's right.

JUDGE RI LEY: Okay. The sums of noney that you
were being billed were incorrect.

MS. J. W LLIAMS: Yeah, because she paid all of
her -- the bill that was due. She paid it al
t hrough '06, fromthe time that she had. So she

paid all of her bill, but she was paying for the
first floor.

JUDGE RILEY: Right. Okay.

MS. J. WLLIAMS: And just like | said. And
then | was paying nmy service over there and m ne was
out st andi ng because |I' m paying for |ots of people up
above ne and they billing me for the -- and the
service man find out that all of this stuff was
connected to ny gas bill.

JUDGE RI LEY: All right. Now, this is at 1230
Sout h Kildare, right?

MS. J. WLLIAMS: That's on Al bany.

JUDGE RI LEY: No, we're not concerned -- the
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source of the conplaint is 1230 South Kil dare
address, that's all I'm asking about here.

MS. J. WLLIAMS: Well, they transferred it over
there, the bills.

JUDGE RI LEY: We have the issue of the exhibits.

MR. GOLDSTEI N: Yes. | would like to nove into
evi dence Respondent's Exhibit 1 through 4 again.

JUDGE RI LEY: Ms. Verdonna, you have a series of
documents there, nmost of which are in the name of
Jessie WIIlians.

MS. V. WLLIAMS: Yes. All of them are in the
name of Jessie WIlliams. The only thing that is not
is my account where they took my money out of ny
account, saying that |I'mthe one that's paying it,
not Jessie WIIliams, because she's not paying any of
the bills, period.

JUDGE RI LEY: All right. | understand that.

Now, do you want to have any of that
documentation admtted into evidence?

MS. V. WLLIAMS: Yes, all of it can be
adm tted. Al'l unpteen pages of it.

JUDGE RI LEY: M. Goldstein, I'"'msorry -- you've
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had a chance to --

MR. GOLDSTEI N: Judge, you know, | have no
objection to the adm ssion of those exhibits. | f
you want to make them one massive exhibit --

JUDGE RI LEY: One group exhibit.

MR. GOLDSTEIN: -- | have no objection.
| would nerely point out that that, in
fact, it absolutely proves out case, that it doesn't

really make any difference whether the meters were
m sl abel ed or not. Jessie WIIlians was the account
hol der for both meters. She was billed for both
meters.

As | stated at the initial status
hearing in this matter, the Company does not keep
track of who pays what bill, only that the gas bills
are paid. And the ultimate responsibility for the
payment of the bills at 1230 South Kildare for both
meters during the period in question, was the
responsibility of Jessie WIlliams. That's our case
in a nutshell .

And | ask that our exhibits be

admtted. And you can admt those exhibits, | have
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no objections to those.

JUDGE RI LEY: Let ne see these for a brief
second.

MS. V. WLLIAMS: (I'ndicating.)

JUDGE RI LEY: Counsel, did you want to take a
| ook at --

MR. GOLDSTEI N: | don't believe it's necessary,
Judge.

JUDGE RI LEY: | " ve gone through all of the bills
that Ms. Verdonna W I Iiams has brought with her.

MR. GOLDSTEI N: | don't believe it's necessary,
Judge, and the reason is, those bills are reflected
on the account transcripts that have been marked as
our exhibits.

JUDGE RI LEY: All right. " m going to mark this
as Compl ainant's Group Exhibit 1. And these are
copies of bills -- or the original bills, I should
say that begin on around Decenber 6th, 2006 and the

| ast one is dated October 7th, 2008.

(Wher eupon, Conpl ai nant's
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Group Exhibit 1 was marked
for identification.)
| take it you're nmoving for the
adm ssion of these into evidence?

MS. V. WLLIAMS: Yes.

JUDGE RI LEY: M. Gol dstein, any response?

MR. GOLDSTEI N: No obj ection, Judge.

JUDGE RI LEY: Compl ai nant's Group Exhibit 1 is
admtted into evidence.

(Wher eupon, Conpl ai nant's
Group Exhibit 1 was adm tted
into evidence.)

JUDGE RILEY: And with regard to M. Goldstein's
evi dence, the four exhibits that Ms. Jessie WIIlians
is holding right here, do you have any objection to
t he adm ssion of those into evidence?

MS. V. WLLIAMS: No.

JUDGE RI LEY: Then Respondent's Exhibits 1, 2, 3

and 4 are admtted into evidence.

(Whereupon, Respondent's
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Exhibits 1, 2, 3 and 4 were
admtted into evidence.)
JUDGE RI LEY: The only thing is, can you get
copi es of these made and get themto me?
MS. V. WLLIAMS: Yes.
JUDGE RI LEY: M. Goldstein, do you want a copy
of these also?
MR. GOLDSTEI N: No.
JUDGE RI LEY: You don't?
MR. GOLDSTEIN: We have copies of the duplicate
bills.

As | stated initially through the
exam nati on of Ms. Barragan, the underlying
document ation for the four account transcripts,
whi ch she prepared, comes from the books and records
of the conmpany. We do have the duplicate bills in
the hearing room today, along with other information
t hat made up those four exhibits.

JUDGE RI LEY: Ri ght .

What | want to do is, as soon as

possi ble, | suppose, this would be -- this is your

evi dence that has been admtted. Get a copy of that
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made, as

MS. V.

JUDGE

to me?

MS. V.

where the

JUDGE

MS. V.

JUDGE

JUDGE

| egi bly as possible, obviously.

W LLI AMS:  Okay.

RI LEY: Do you have the address to get it

W LLI AMS: No, | don't. s it the sane
letter came fron?
RI LEY: No, that's Springfield.
W LLI AMS: No, | don't have it.
RILEY: Off the record.
(Wher eupon, a discussion
was had off the record.)
RI LEY: Back on the record.

Does the Conpl ai nants have anyt hi ng

further? M. Jessie WIIlianms, anything?

MS. J. WLLIAMS: No.

JUDGE RI LEY: Pretty much it?

MS. J. WLLIAMS: Yes.

JUDGE RI LEY: OCkay. Thank you.

And does the Respondent have anyt hing

further?

MR. GOLDSTEI N: | have nothing else, Judge.

JUDGE RI LEY: Is it a stretch to say -- do we
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ask for closing brief?

MR. GOLDSTEI N:

Judge, you know, the

Compl ai nants are pro se, Judge. If they file a

brief, I will respond, but | think there's enough

evi dence of record this norning so that a brief is

unnecessary.

JUDGE RI LEY:

What we're referring to is that i

cases where there are Counsel on both sides,

generally what the parties do is after the close of

the case, they wi

written sunmary of

wite -- they will submt a

t he evidence and argunments and

submt that to me to try to persuade nme to rule in

their favor, and Counsel would do the same thing

from his standpoint.

Woul d either

something like that? 1In place of such a document,

generally, we can just take a closing statenent.

| "' m not even sure if you'd be interested in

subm tting one of

t hose.

MS. V. WLLIAMS: Ri ght . | really don't

under stand all of

JUDGE RI LEY:

t hat .

appreci ate that.

n

of you be prepared to do
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|'"'m more inclined to go with

M. Goldstein's suggestion that we have all the

evidence in and | can make a decision on this matter

wi t hout nore argunment.

MS. V. WLLIAMS: Yeah, that's fine.

JUDGE RI LEY: s that sufficient with you?

MS. V. W LLIAMS.

JUDGE RI LEY: Ils that sufficient with you,
Ms. Jessie WIliams?

MS. J. W LLIAMS: Yes.

JUDGE RI LEY: Al'l right.

Then if there is nothing further, |
will direct the court reporter to mark this matter
heard and taken.

And, Ms. WIlliams, please get the
copies to me as fast as you can.

MS. V. W LLIAMS: | sure can. " mon ny way
ri ght now.

HEARD AND TAKEN
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